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CIC Category Snapshot

Category Plus Neutral Minus Weight
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Electronic % 90% electronic
greater than 75% but less than 90% 

electronic
less than 75% electronic 9

Billing Accuracy 1 error or 99.9% correct greater than 98% less than 99.9% less than 98% correct 12

Billing Speed
0 over 60 days and 90% under 

15 days
0 over 60 days less than 90% under 

15 days
Any over 60 11

Excessive Billing less than 1% of total received
less than 5% but greater than 1% of 

total received
greater than 5% or total received 10
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Education

Positive score on Accuracy, 
Speed, Excessive Billing and 

Electronic % or test taken all 4 
modules

No negative scores on Accuracy, 
Speed, Excessive Billing and 

Electronic % or at least 1 test taken

Negative score on any of the 
following Accuracy, Speed, 

Excessive Billing and Electronic % 
and no tests taken

8

Acceptance no complaints 1 complaint 2 or more 12

Complaints no complaints 1 complaint 2 or more 11
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Savings greater than 35% greater than 20% less than 35% less than 20% 10

Rate Stability 
current or previous contracted 
rate effective for greater than 

24 months

neither contract in place for over 24 
months and at least one over 12 

months

current and previous contracted 
rate effective for less than 12 

months
9

Rate Stability 2 no black out dates 1 or 2 instances More than 3 instances in a year 8
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Emergency Lodging 
Assistance

verified 5

MasterCard Easy Savings opted in 5

Quick Pay signed up 5

Clean Advantage opted in 5

Cash Acceptance failed second test 5

Certified at 80+ Points 

The information contained in this document is provided as a reference 
guide only.  The information provided comes directly from CLC's 
WebCheckINN site.



Viewing Your Score
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Viewing Your Score



Category Descriptions

BILLING

Billing Categories - 4

Possible Points - 42



Category Descriptions: Electronic Percentage



Category Descriptions: Billing Accuracy



Category Descriptions: Billing Speed



Category Descriptions: Excessive Billing



Category Descriptions

SERVICE

Service Categories - 3

Possible Points - 31



Category Descriptions: Education



• Online Training:

• Within WebCheckINN, each Hotel should complete the Online 
Training Courses under “Support & Training”

• View the Training Modules 1 – 6  (The modules are 3.5 

minutes to 8.5 minutes)

• Complete the Tests for Modules 1 – 6

• Online training MUST be completed by the Hotel at least 

every 6 months to maintain the positive Education score

Category Descriptions: Education



Category Descriptions: Acceptance



Category Descriptions: Complaints



Category Descriptions

Revenue Management

Revenue Management Categories - 3

Possible Points - 27



Category Descriptions: Savings



Category Descriptions: Rate Stability



Category Descriptions: Rate Stability 2



Category Descriptions

BONUS

Bonus Categories - 5

Possible Points - 20



Category Descriptions: Emergency Lodging Assistance



Category Descriptions: Master Card Easy Savings



Category Descriptions: QuickPay



Category Descriptions: Clean Advantage



Category Descriptions: Cash Acceptance



Thank You
Wyndham Hotels & Resorts, Inc. (“WHR”) offers the suggestions in this presentation and in any provided materials for your 
consideration. You have full and complete control over, and responsibility for, your contracts, daily operations (including, 
without limitation, room rates), labor relations, employment practices as well as the safety and security of your property. 
WHR does not represent, warrant or make any guaranty regarding the accuracy or completeness of the information 
provided, or that you will achieve any specific results if you implement these suggestions. Nothing herein constitutes an 
offer, commitment or obligation of any kind on the part of WHR. Please note, if you are an employee of a hotel managed by 
a subsidiary of WHR, your actions with regard to the substantive matter involved in this training should still be guided first 
and foremost by Wyndham’s Business Principles, policies, standard operating procedures and the trainings received 
directly from WHR.
©2022 Wyndham Hotels & Resorts, Inc. All rights reserved. Except as otherwise noted on any specific forms or pages, 
these materials are confidential and may not be reproduced in any manner without the prior written consent of Wyndham 
Hotels & Resorts, Inc.




