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About Engine: 

Engine, formerly known as Hotel Engine, is a Wyndham Global Sales partner. 
Engine attracts and services over 30,000 small to mid-size corporate and other 
project-related accounts. (As of 2024) 
 
Their clients are typically unmanaged travel accounts whose needs fit within our 
portfolio of hotels, especially in the economy and mid-market segments. Engine’s 
booking platform is used by 700,000+ travelers to book business, leisure, and group 
travel. 
 
Engine Groups:  

• 9+ rooms  
• Extended stay – 1 room for 28+ nights 

Sourcing Groups: 

• Manual Group Email Process 
• Partner Hub Process 

 
 
Manual Group Email RFP Process: 

Engine’s goal is to move away from manual email processes and move to their 
extranet tool, Partner Hub. 

 

Engine sends group leads 
to WHR sourcing team

WHR sourcing team 
captures the lead in 

Salesforce and reviews the 
criteria/client's needs

WHR team sends leads to 
hotel via Wyndham 

Community

Hotel respond either 
directly to Engine's 

Sourcing Specialist via 
email or receives support 
from WHR sourcing team
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Partner Hub Process: 

Newest Engine Group Process. 
 
 
How to respond to Engine group RFP: 

Hotel will receive an email notification  
From Engine’s Partner Hub’s Extranet.  
 
Hotel will click on hyperlink “Create  
Proposal” to respond or “Decline Proposal”. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Engine Group Job Aid 

Page | 3 

 
 
Hotel will receive email updates after hotel submits RFP. Hotel will receive 
notifications if hotel was accepted or declined by Engine.   
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Group RFP flow via Engine’s Partner Hub intranet: 

Once hotel starts the RFP process, hotel will complete each step (example below). 
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Final step is to submit RFP, and hotel will receive an email notification from 
Partner Hub. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

If hotel receives this notification 
when clicking on the “Create 
Proposal” hyperlink– the RFP 
expired, the client chose not to 
book, or the opportunity was lost to 
another property. 
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Support: 

Incoming Lead Process Update 

• Not all Engine group RFPs will be sent to Wyndham Sales Support – Engine 
RFP’s may go property direct.  

• If an Engine group books directly with your hotel, Global Sales will reach out to 
you to obtain documentation for production tracking. 

 
 
Tips on earning more business: 

• Respond within 3 hours. 

• Build relationships with Engine’s sourcing specialists.  

• To check for additional details regarding a lead, contact the sourcing specialist 
listed on the RFP email.  

 
 
Next steps: 

• Optional (Sign Up for Partner Hub)  
• Partner Hub Sign-Up 

• Keep an eye out for Engine group requests via email. 

• Check Wyndham Community for sales leads. 
 
 
Questions: 

If you wish to connect with someone at Engine regarding a specific group RFP, 
contact: groupshotels@engine.com and reference the HE# listed in the RFP.  
 
Lizette.Castaneda@wyndham.com - All group-related Engine RFPs 
 
Hubert.Tupay@wyndham.com - Overall account questions - transient rates / 
chainwide discount programs 
 
Click here for FAQ sheet for Engine’s transient business 
 
Click here for FAQ sheet for Wyndham Sales Accounts 

https://partnerhub.engine.com/auth/signup?__hstc=251607513.cff6b6f223ffa98e646d62fe500deee7.1728923703123.1731086480988.1732645622365.12&__hssc=251607513.3.1732645622365&__hsfp=2039586572
mailto:groupshotels@engine.com
mailto:Lizette.Castaneda@wyndham.com
mailto:Hubert.Tupay@wyndham.com
https://community.wyndham.com/download/MCXWXQXBCMGBFQJHRPVPB775NHL4
https://community.wyndham.com/download/MCMVNY6OP7KBEODESG3YP2HNJ6GI

